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Welcome to your career in the Snowsport sector!

A ski resort is a well-oiled machine where each department has a 
critical part to play. When you join the team, you will start off in one of 
these departments. You may move between departments to find your 
niche, or charge ahead and work your way up to more senior roles.
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Many retailers are based in 
urban centres away from the ski 
fields, and offer snowsport sales 
and services along with other 
outdoor gear.



Ski instructors
& patrollers

Mountain bike
guides

Tramping
guides

Raft
guides

Search and
rescue roles

Department of
Conservation roles

Rental 
technicians

Bike 
technician

Lift operators

Skyline operators

Zipline operators

Bungy operators

Ticketing
agents

Summer activity
reservations agents

Retail assistants

Typical winter to summer transitions

Snowsport careers have strong links into the tourism sector. 
Quite a few snowsport professionals transition back and forth 
between ski area roles and summer tourism roles to create 
year-round careers. Others travel abroad to maintain a 
perpetual winter! Tourism employers are keen to see snowsport 
on your CV as it proves you have experience in a high volume, 
fast-paced setting, have great customer service skills, and can 
cope with weather extremes!
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